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support... 
Donations: 

Although we charge our clientele on a sliding financial scale in order to bring 
ownership to the process, this ministry is not self-sustaining.  Our budget for 2016 
is $150,000.  To date we have only raised approximately $40,000 toward our 
budget.  The majority of our support requires the partnership of God’s people to 
financially enter in, take up the cause and give generously so this ministry may 
continue. 

By Check: 
Make checks payable to:  
New Covenant Legal Services 
 

Mail to: Restore St Louis 
1142 Hodiamont Avenue 
St. Louis, MO 63112 

Online: 
www.restorestlouis.org  
Click “Donations” link 
Choose “NCLS” Donate Button 

New Covenant  relies on volunteers including attorneys and paralegals who are 
willing to help the urban poor work through legal issues.  The St. Louis Christian 
legal community is blessed with an extraordinary number of talented and 
experienced law professionals and part of our mission is to engage and coordinate 
these legal resources. 

New Covenant Legal Services 

Al W. Johnson 

1142 Hodiamont Ave 

Saint Louis, MO 63112 

(314) 726-6489 - awj@awj-law.com 

 
Restore St. Louis 

Steve St. Pierre 

(314) 726-2302 ext. 235 - steve@ncfstl.org 

www.restorestlouis.org  

volunteer... 

contact... 

 Why NCLS?  ................. p.1 

 Theft or Exploitation? . p.2 

 A Governor’s Call  ....... p.3 

We frequently get asked why we feel that 
NCLS is a critically important and needed 
ministry in the St. Louis Metropolitan Area.  
Many people believe that the existence of a 
Public Defender’s office for 
criminal cases and Legal 
Services of Eastern Missouri 
for civil cases provides 
sufficient access to services 
for low-income individuals.  
Both of these agencies do 
provide excellent services, but 
generally on a very limited 
basis. The Public Defender’s 
Office only provides 
representation to individuals 
charged with felonies and 
some serious misdemeanors. 
They cannot represent people charged with 
crimes in municipal courts, for example. Legal 
Services of Eastern Missouri is a terrific 
organization but it can only accept individuals 
who meet federal poverty guidelines and there 
are limitations on the kind of cases they can 
accept.  For example, they normally cannot file 
lawsuits on behalf of individuals, like the 
Charlotte Franks case that is featured in this 
newsletter.  
 
Two other agencies that also provide legal 
services for the poor include the Arch City 
Defenders and Catholic Charities’ Legal 
Services. Arch City is a relatively new entity 

that does an excellent job of handling 
Municipal Court cases and some misdemeanor 
cases filed in State Court. Catholic Charities 
handles primarily domestic matters. These are 

all good organizations 
staffed by competent 
attorneys and we make 
frequent referrals to them. 
Unfortunately, the 
collective efforts of all four 
of these groups, together 
with NCLS, only begins to 
scratch the surface of the 
great needs in the St. Louis 
area. 
 
What’s unique about 
NCLS?  We are the only 

legal services entity that has the capacity both 
to file and defend lawsuits on behalf of 
individuals who have been victims of financial 
exploitation, consumer fraud, and civil rights 
violations ranging from religious liberty to 
police misconduct/abuse. As a faith-based 
entity that receives no government funds, 
NCLS workers are also free to pray with our 
clients, offer them spiritual guidance, and 
make church referrals. We also have the added 
resource of 10 - 12 local Christian attorneys 
who volunteer their time to assist on cases.  
 
The following are examples of some cases that 
likely could not have 

Continued on back  
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been handled by any of the other local legal services organizations.  We are presenting each of these along with the approximate 
dollar cost that we have expended to date on each case, based upon hourly rates at well below the average: 
 
 A man who lost $17,000 in a debit card identity theft scheme. We filed a lawsuit against Visa and are in the process of attempting 

to resolve it.  Total legal fees / expenses to date: $7,500 
 
 A petition for commutation filed for a young man who, at age 19, was sentenced to prison for 45 years for a first-time offense of 

burglary charges. The petition is now before the Governor and we are hopeful that we can obtain a commutation of sentence to 
12 years. Total legal fees / expenses to date: $10,000 

 
 A young man just released from prison who was trying to get his life back on track but was wrongfully charged with a theft 

offense. Thankfully, we were able to convince the prosecutor to dismiss the charges this week. Total legal fees / expenses to date:  
$5,000 

 
 A young woman who lives in a housing project across the street from the church office was being stalked and harassed by a sexual 

predator. We have obtained criminal prosecution of the predator and are considering a protective order. Total legal fees / 
expenses to date: $2,000 (NCF has paid $1000 of this) 

 
 Two elderly women who took out a $300 payday loan and are now being ordered to pay over $1,000 at an exorbitant interest 

rate. We have advised them how to stop payment and are considering a lawsuit. Total legal fees / expenses to date: $500 
 
 The Charlotte Franks case described on page two. Total legal fees / expenses to date: $1,200 
 
So why do we need NCLS here in St. Louis?  Precisely to help with these sorts of cases, which typically fall between the cracks and 
remained ignored.  And precisely because there are just so many others like them.  The problems are vast, and the workers are so few.  

Will you stand with us? 



 

Charlotte Franks 
is a middle-aged 
woman who has 
never been in 
trouble with the 
law. She is a 
member of New 
City Fellowship 
and lives in the 
Cornerstone 
Apartments in 
the City’s West 
End/Etzel 

neighborhood.  Charlotte is part of a growing number of the 
working poor; people who have regular employment but who 
do not make enough money to afford vehicles or homes.  They 
find the cheapest rental situation they can and try to stay as 
close to their jobs as possible.  In Charlotte’s case this means 
catching two buses every day and working the night shift at her 
job at a local janitorial services company.   
 
Charlotte’s problems began earlier this year when she moved 
into a new apartment building.  When it came time to connect 
the utilities, Laclede Gas Company refused, claiming that 
Charlotte owed them over $550 from a 2006 apartment 
occupancy on South 38th Street in South St. Louis.  Charlotte 
called the gas company and told them she had never lived at 
the South 38th Street address and insisted it was someone else 
fraudulently using her name.  Laclede offered no proof as they 
apparently had sought no identification from the 2006 
customer and they had no social security number or date of 
birth for the other “Charlotte.”  The message from Laclede was 
clear: prove to us that you never lived on South 38th Street in 
2006 or pay the $550.  No proof, no gas service. 
 
It was at this point that Charlotte contacted NCLS with her 
dilemma.  With Charlotte in the room, I contacted a Laclede 
customer representative and patiently tried to explain the 
situation.  I was met with the same “no proof, no gas” 
ultimatum that Charlotte had heard.  I then spent several hours 
helping Charlotte fill out Laclede’s identity theft questionnaire 
and affidavit and then forwarded it to the customer service 
department complete with a detailed letter explaining 
Charlotte’s predicament and appealing to them to allow her to 
reconnect her gas service.  In the meantime, the Cornerstone 
Apartments allowed the gas to remain in their name, with 
Charlotte making payments every month through Cornerstone.  

New Covenant Legal Services is a ministry of Restore St. Louis  

Restore St Louis promotes a network of Christian ministries that seek to show God’s love to the poor, widow, 
orphan, immigrant/refugee and afflicted in St. Louis, and operates under the oversight of New City Fellowship 
St. Louis. 

our mission >>> 
New Covenant Legal Services (“NCLS”) provides legal services to needy individuals and groups in Metropolitan St. Louis, including 
the urban poor, refugees and immigrants. Our mission is to demonstrate that Jesus Christ’s love and justice are sovereign in the 
world. This mission will be accomplished through a Christ-centered approach to solving legal problems and achieving social justice, 
in partnership with Christian churches in the St. Louis area.  

 
A Phone Call from the Governor  By Hal Bush 

We assumed the issue was now resolved; unfortunately, 
nothing could be further from the truth!   
 
On August 9, 2016 I received a frantic call at approximately 
2:00 pm from Charlotte and her landlord.  Laclede Gas had just 
called and they were on their way to turn off the gas!  I made 
an immediate phone call to Laclede’s customer service 
department.  A Laclede representative claimed that she had 
never received the affidavit and my accompanying letter 
despite the fact that it was never returned to me by the Post 
Office.  At 3:00 pm Laclede turned off Charlotte’s gas service.  
 
After trying to work out Charlotte’s problem on an amicable 
basis with Laclede, I then prepared a lengthy letter threatening 
to file a lawsuit for damages and injunctive relief if the gas was 
not reconnected by the next day at noon.  I had a courier 
deliver the letter so there could be no claims of non-receipt.  I 
was fully prepared to file suit the next day in St. Louis City 
Circuit Court.  Fortunately, I did not have to file: at 10:00 a.m. 
the following morning, a representative of Laclede Gas called 
to inform me that Charlotte’s gas would be reconnected 
immediately. 
 
This case illustrates perfectly how valuable a few hours of legal 
aid and counsel can be for a person who feels alone and 
without resources.  The sad irony is, those with great need are 
very often the same ones who feel they have no legal recourse, 
and no hope for any sort of justice.  But that’s just where NCLS 
comes in.  As Charlotte later said, “I thank God for New 
Covenant Legal Services.  Without them my gas would still be 
turned off as there is no other place I could turn to.” 

A Case of Theft? or Financial Exploitation? 

It’s not everyday that someone receives a direct call from 
the governor of a state, but this is precisely what happened 
recently:  Al W. Johnson, the leader of NCLS, answered his 
phone and discovered that it was the Governor of Missouri, 
Jay Nixon on the line, seeking his help in an urgent matter. 
 
As it turned out, Governor Nixon was looking for someone 
to help clean up the mess in the St. Louis city elections.   On 
Friday (September 2nd), St. Louis City Circuit Judge Rex M. 
Burlison found that the St. Louis City Board of Election 
Commissioners failed to follow the law and ordered a 
special election for the Democratic primary in the 78th 
House District, which is in the city of St. Louis. The order 
came after a lawsuit was filed regarding absentee voting in 
the August 2nd primary election. 
 
One result of all this chaos was the need to form a board of 
oversight for this year’s November elections in the city of St. 
Louis.  And that’s when Gov. Nixon came a-calling:  he 
appointed Erwin O. (Erv) Switzer and Al W. Johnson, both of 
St. Louis, to the St. Louis City Board of Election 
Commissioners.  This Board has been charged to oversee 
and conduct all public elections in the city of St. Louis. The 
Governor announced the appointments at a news 
conference on September 6th in St. Louis; Switzer will serve 
as the new chair of the board, and Johnson will serve as 
secretary. Both appointees will begin serving on the board  
immediately, and are subject to confirmation by the 
Missouri Senate.  Among other aspects of the press 
conference:  Gov. Nixon made some nice reference’s to our 
ministry to the poor, NCLS! 
 

“Too many people fought too long and too hard to win 
the right to vote, and every effort must be made to 
ensure that no voters are disenfranchised,” Gov. Nixon 
said. “Voters must have faith and confidence in the 
integrity of elections, and having these people will help 
restore that confidence and ensure that everyone can 
exercise their constitutional right to vote.” 

 
With this announcement, the governor of Missouri has 
recognized our intrepid leader Al Johnson as a wise, moral, 
and highly intelligent attorney capable of leading the effort 
to clean up the mess surrounding elections in the city of St. 
Louis.  First, the appointment falls directly in line with the 
mission of NCLS: to seek justice for all citizens and to 
promote the integrity of our system of democracy and for 

the rule of law, especially the right of every person to vote.  
Anyone who has seen a film like “Selma” should recognize the 
pain and suffering that has gone into the achievement of these 
rights in our history. 
 
But perhaps just as importantly: it is quite an endorsement, and 
speaks directly to Al Johnson’s integrity and wisdom.  The 
governor of our state is recognizing a man of impeccable 
character and moral compass, and we should all applaud this 
recognition, because it speaks to the mission and reputation of 
NCLS as well. 


