
A Company Does the Right Thing By Al Johnson 

in this issue >>> SUMMER 2017 

NCLS Advisory Board 
 

Hal Bush 
Professor, St. Louis University 

Chairman of the Board 
 

Ted Boldin 
Associate Pastor 

Metro Chris an Worship Center 
 

Kurt Eisleben 
Re red, First Bank 

 
Melissa Elliot 

Co-Owner, J-KEM, Inc. 
 

Priscilla Gunn 
A orney at Law 

 
Eddie Jones 

Program Manager 
Litzsinger Road Ecology Center 

 
Brandi Miller 

A orney at Law 
 

Leonard Scruggs 
Re red, Boeing Aircra  

 
Kathy Woodard 

Re red, Covenant Seminary 

newsle er 
A publica on of New Covenant Legal Services 

URBAN JUSTICE

Finding An Agent That’s Right For You 

support... 
Dona ons: 
Although we charge some of our clientele on a sliding financial scale in order to 
bring ownership to the process, this ministry is not self-sustaining.  The majority of 
our support requires the partnership of God’s people to financially enter in, take 
up the cause and give generously so this ministry may con nue.   

By Check: 
Make checks payable to:  
 

New Covenant Legal Services 

P.O. Box 8263,  
St. Louis, MO 63112 

Online: 
www.restorestlouis.org  
Click “Dona ons” link 
Choose “NCLS” Donate Bu on 

While the bulk of the legal work  of NCLS is done by its director, we rely on 
volunteers including a orneys and others who are willing to help the urban poor 
work through legal issues.  The St. Louis Chris an legal community is blessed with 
an extraordinary number of talented and experienced law professionals and part 
of our mission is to engage and coordinate these legal resources. 

New Covenant Legal Services 
Al W. Johnson 
P.O. BOX 8263 

Saint Louis, MO 63156 
(314) 726-6489 - awj@awj-law.com 

volunteer... contact... 

 
 Company Does the Right 

Thing .......................... p.1 
 
 The Love of Money ..... p. 2  
 
 Persis ng for Jus ce ... p. 3 
 
 Jus ce Conference ...... p. 4 

In many of the cases we handle at NCLS, our 
clients are treated unfairly by large 
corporate or business en es.  But 
some mes, with a li le “nudge” from NCLS, 
they end up apologizing and then doing the 
right thing.  Some mes, a bad decision by a 
single employee can cause severe damage to 
a business’s reputa on.  I want to tell you 
one such story about a decent, responsible 
company that se led a case with us recently.   
 
Josephine -- not her real name – had come 
to the U.S. on a student visa, and was living 
in a small apartment in St. Louis on a very 
small salary from a local church where she 
did diaconal work. When Josephine was 
preparing to leave to go back overseas a er 
her visa expired, she approached the 
manager of the apartment complex to see if 
she could leave early. The manager, who was 
employed by an out-of-state management 
company, not only denied this request but 
threatened Josephine with legal ac on 
claiming that she owed more than $3,000!  
NCLS became involved and we spent nearly a 
year a emp ng to resolve the ma er with 
the management company. At one point in 

me I thought we did have it resolved. 
Several months ago, however, the 
management company re-engaged a 
collec on agency and began to harass 
Josephine – now living overseas - to try to 
collect the “debt” they insisted was owed.  

Al W. Johnson -- A orney at Law 
Director, NCLS Ministry 

With Josephine’s credit threatened, we were 
le  with no choice but to file a lawsuit against 
the apartment complex, the management 
company and the collec on agency. We filed 
the case in St. Louis County Circuit Court in 
May. A few weeks a er filing the lawsuit, 
before we were due to appear in court, I 
received a call from the General Counsel for 
the management company. He explained to 
me that the employee who mistreated 
Josephine was no longer with the company. He 
not only apologized for the problems she had 
experienced, but he offered to completely 
absolve Josephine of the debt plus pay her 
a orney’s fees and expenses! We quickly 
accepted the resolu on which means that 
Josephine will have the debt wiped off her 
credit ra ng.  She will also be reimbursed for 
all the expenses she incurred, and NCLS will 
have all of its a orneys’ fees paid as well. 
 
This turn of events in favor of righteousness 
reflects how Gospel Jus ce is supposed to 
work. Using the biblical principles outlined in 
Ma hew 18, we always give our opponents 
the opportunity to resolve legal disputes out of 
court. When a major corpora on recognizes 
that a rogue employee has hurt one of our 
clients and offers to se le, we quickly accept a 
reasonable resolu on; we don’t fight for a big 
verdict or puni ve damages, both of which we 
may have ul mately achieved in this case. 
  

 

Un l our new website is finalized we will con nue to process online dona ons 
through Restore St. Louis, but checks can be forwarded directly to NCLS as noted 
below: 

NCLS Execu ve Director Al W. Johnson a ended 
the Jus ce Conference June 8th and 9th in Chicago, 
Illinois. The conference was co-sponsored by 
Gospel Jus ce Ini a ve (“GJI”) a na onal 
organiza on of faith-based legal clinics that NCLS 
belongs to. 
 
The first day of the conference featured a series of 
speakers including Bruce Strom, the GJI Director 
and a na onally recognized pioneer in faith-based 
legal services for the poor. Ten years ago Bruce 
started Administer Jus ce in Chicago which has 
now grown to one of the largest legal service not-
for-profits in the country. Another speaker was 
Chris Purnell, the Execu ve Director of 
Neighborhood Legal Clinics of Indianapolis, Indiana. 
Chris, whose clinics serve over 10,000 people per 
year, gave wise counsel on a number of topics. 
 
Eric Nelson, the Director of Administer Jus ce in 
Chicago, gave the par cipants a tour of his offices 
in suburban Chicago where poverty has grown 76% 
in the past decade. (From left to right: Eric Nelson, Al W. Johnson, Bruce Strom) 

 Director Attends Justice Conference 



 

our mission >>> 
New Covenant Legal Services (“NCLS”) provides legal services to needy individuals and groups in Metropolitan St. Louis, including the urban poor, refugees and immigrants. 
Our mission is to demonstrate that Jesus Christ’s love and jus ce are sovereign in the world. This mission will be accomplished through a Christ-centered approach to 
solving legal problems and achieving social jus ce, in partnership with Chris an churches in the St. Louis area.  

 Persisting for Justice By Hal Bush 

“If you are reading these words, I 
am grateful for your ongoing 

support and prayers for NCLS” 

The Love of Money is the Root of All Evil By Al Johnson 

Defend the cause of the weak and 
fatherless; maintain the rights of 
the poor and oppressed. Rescue 

the weak and needy; deliver them 
from the hand of the wicked. 

 

Psalm 82: 3-4 

In our last newsle er we featured the unbelievable story of 
a 19-year-old young man who we called “John,” who was 
the vic m of corporate bullying by a na onally known 
automobile insurance company. The company was trying to 
collect $6,400 in damages from him for a traffic accident in 
which the other driver was at fault.  Since our last issue, 
that case has taken an unbelievable turn. 
 
A er months of le ers and phone conversa ons with the 
insurance company proved fu le, we filed suit in May in St. 
Louis City Circuit Court against the insurance company as 
well as their insured – the other driver - for negligence and 
defama on. Unlike the story that appears on the front page 
of this newsle er, the defendant insurance company in this 
case has doubled down. Within days a er receiving our 
pe on, the insurance company referred John to another 
collec on agency who now is alleging that John owes over 
$10,000 in damages to the insurance company for so-called 
subroga on costs! This unbelievable arrogance and malice 
is designed to accomplish one purpose: to in midate John 
and punish him for having the audacity of obtaining an 
a orney and filing suit against them.  
 
We can’t make this stuff up! It is so incredible that I am 
actually including the recent no ce that John received in the 
mail as an insert to this newsle er, with appropriate 
redac ons. 
 
There are many fine insurance companies and financial 
service agencies in this country that serve consumers with 
an appropriate sense of fairness. Unfortunately, we also 
have to deal with greedy en es, like this insurance 
company, that place profits above people, and make money 
by exploi ng the less fortunate.  
 
Jesus and the early apostles reserved their strongest words 
for those who take advantage of the poor. 1 Timothy 6:10 
says: “the love of money is the root of all evil.” For this 
greed-driven insurance company, this verse is just as true 
today as it was 2000 years ago when it was wri en.   “Greed 
is good,” says Gordon Gekko in the film Wall Street.  But the 
gospel says otherwise: “love your neighbor as 
yourself” (Mark 12:31): a simple, yet challenging direc ve, 
all these years later. 
 
One result:  NCLS will not be in midated by these scorched- 

Persistence.  That was the key word echoing in my brain as 
I le  the church service this past Sunday morning.  The 
sermon was on the opening sec on of Luke 18:  a parable 
of Jesus about the persistent widow and the unjust judge.  
As Jesus put it: 
 

“There was in a certain city a judge who did not 
fear God nor regard man. 3 Now there was a 
widow in that city; and she came to him, saying, 
‘Get jus ce for me from my adversary.’ 4 And he 
would not for a while; but a erward he said 
within himself, ‘Though I do not fear God nor 
regard man, 5 yet because this widow troubles 
me I will avenge her, lest by her con nual coming 
she weary me.’” 

 
Several details leap out here.  First is the idea of an “unjust 
judge” – a phrase that seems a contradic on.  But it’s true: 
having the tle of a judge does not make a person just.  
Second is the fact that this is a widow: a fairly helpless 
en ty in that culture at that me, and one iden fied in 
Scripture as worthy of special sympathy from the civil 
authori es.  Third: the key trait here is her shameless 
persistence – something we all would want to mimic, but if 
we are honest, don’t always do so well. 
 
But fourth and finally, and perhaps most important, is the 
reason for the story, according to the opening verse of the 
chapter:  “He spoke a parable to them, that men always 
ought to pray and not lose heart.” 
 
If you are reading these words, I am grateful for your 
ongoing support and prayers for NCLS.   As we launch into 
our new office space on Lindell in a few weeks, I want to 
reassure everyone of what I take to be the persistence of 
this excellent ministry.  The new office was made possible 
by a number of you who matched our $6000 pledge from 
an anonymous donor. Centrally located in an office building 
at 4236 Lindell in the City’s geographical center, our new 
loca on will allow us to train and be er u lize our growing 
volunteer base as well as law students and interns. Thank 
you so much for all of you who contributed to this.  
 
But now is a me for even greater giving, not less.  Like that 
widow, our goal is to persist, despite the “unjust jus ce” 
that we perceive surrounding us.  I also will repeat our call 
for your prayers – and your generous funding support:  

earth li ga on tac cs. We plan to add yet another count to 
our pe on, and to make a complaint to the State Insurance 
Commissioner about this insurance company. Your support, 
encouragement and prayers make it possible for us to fight 
for young men like John. Thank you from the bo om of our 
hearts! 

please join with me in praying for and suppor ng with skin in 
the game this ministry. 
 
Last but not least: despite what appears to be a crazy and at 

mes unraveling society:  let’s hold each other accountable 
from losing heart.  Persistence: it’s through faith and pa ence 
that we inherit the promises (Hebrews 6:12). 

NCLS’s new office space will be located in this building at 4236 Lindell Blvd. 
Look for an invitation to our September opening! 


